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DGMA Circular No.4,l of 2026

Subject: Roll-out of BSID Version 2.0 for issuance of Biometric Seafarer's Identity
Documents (BSID) to Indian Seafarers. - Regarding
* * * * * * * * * ** * * * * * * * * * ****** ****** *** **** ************** * * * * * * * * * * * * * * * * * ** * * * * * * *

Whereas, the issuance of Biometric Seafarer's Identity Documents (BSID) in the form of
chip-based Card for Indian seafarers was rolled out w.e.f. 05.04.2019 vide Merchant Shipping
Notice No. 02 of 2019 (F. No. CR/SID-CDAC(l)14(lV) dt 09.04.2019 in compliance with ILO
Convention No. 185 and wherein over 4 Lakhs BSID Cards have been issued to Indian seafarers

during this period.

2. And whereas, several issues have emerged which has necessitated the need for revamping

of existing BSID module in order to cater to the requirements of lndian seafarers and other

stakeholders undel ever evolving dynamics of Maritime scene throughout the world, which

includes but not limited to; i) Upgradation of BSID issuing software & mechanism thereoi ii)
incorporation of facial biometrics technology into the BSID and iii) to ensure continued

compliance with Seafarers' Identity Documents (SID) Convention (Revised),2003 (No. 185).

3. And further, provisioning for submission of online applications for issuance of
Replacement / Renewal BSIDs in the existing BSID module in case of expiry of validity of BSID

or charges in personal particulars ofany seafarer was not there in the existing BSID module which

not only 
"uured 

ir"onrr"niences to the seafarers at several foreign ports but sometimes also lead to

imposition ofpenalties / ltnes upon the vessel.

4. In view of all above, the Directorate General of Maritime Administration (DGMA) hereby

rolls out BSID Version 2.0 for issuance of Biometric Seafarer's Identity Documents (BSID) for

seafarers via which not only existing BSID User interface is being

submission of online applications for issuance of Replacement /

being made online to facilitate Indian seafarers for expiry of valid
wish to amend / make changes in personal particulars on BSID or

This Circular comes into force w.e.f' 01't August. 2026.

This issues with the approval of the Competent Authority

any seafarer.

5. It may be noted herein that the existing BSIDs issued to the seafarers remains valid till the

respective date of expiry and no action is required regarding BSID 2.0 from the seafarers holding

vafid gSIn card. BSID User Manual is attached herewith for reference ofall concem herein

upgraded but also the utility for
Renewal / Duplicate BSIDs is

ity of their BSIDs or those who
in case wherein BSID is tost bY
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(Capt. Bipin Kumar)

Dy. Director General of Maritime Administration (Crew)

Annexure- As above.
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Seafarer Application 

1) Login 

The seafarer logs in to the portal using their INDOS Number and INDOS Password. 

An OTP is sent to the seafarer's registered mobile number. Enter the OTP and proceed further. 
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2) Apply for SID 

For a fresh SID application, go to the Forms section from the left-hand menu and select Apply for SID. 
Complete the application form and proceed with the required steps. 

 

Note: The personal details displayed in the SID application form are fetched from INDOS. Applicants are 
advised to carefully verify all the information shown. If any information is found to be incorrect or outdated, 
please update the relevant details through the DG Shipping INDOS Portal before proceeding with the SID 
application. The SID application should be completed only after ensuring that all INDOS details are accurate 
and up to date. 
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Note: The Dispatch address is manually Filled by the seafarer. 
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Note: The applicant is required to carefully review and select the appropriate options based on their previous 
SID application history and current debarment status. 

 

After verifying all the information displayed in the application, review and accept the required declarations 
and consents, then click Submit Application to complete the application process. 
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Note: The Photo and the Signature Shown while filling the application is for the seafarers BSID Profile. This Photo 
and Signature will not appear in SID. The Photo and Signature Captured while Data Capturing Process will appear 
in the SID. 

 

 

 

 

3) Proceed to Payment 

 

Note: Please select the appropriate payment type based on the service required. Applicants applying for an 
SID for the first time and requiring a standard appointment should select Fresh Appointment. Applicants 
requiring a UK/Brazil appointment should select the corresponding option. In case of a lost, damaged, or 
unusable SID card, applicants may choose Duplicate Card, which does not require booking an appointment. 
Applicants seeking replacement of an existing SID due to changes or corrections in card details should select 
Replace Card. Please ensure that the appropriate payment type is selected before proceeding with the 
payment. 
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Enter all the required Card details and Proceed to pay. 

 

 

After completing the payment you will be redirected to the website. You can Download receipt by clicking 
“DOWNLOAD RECEIPT" button. 
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4) Schedule Appointment 

Complete the payment procedure, then schedule an appointment. 
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Depending on the type of appointment required, select either Fresh Appointment or UK/Brazil Appointment. 
Thereafter, choose the preferred collection centre and select an available appointment date and time slot 
from the options provided. 
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5) Cancel Appointment 

A seafarer may cancel an appointment only until it has been verified by the Verification Officer. A maximum of 
three appointment cancellations is permitted. Once this limit is exceeded, the applicant will be required to 
make the applicable payment again before booking a new appointment. 
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6) Print Documents 

Seafarers may download and print a copy of their SID application by selecting the Print Documents option 
from the menu. 

 

7) Duplicate SID 

If an SID card is lost or damaged, the seafarer may apply for a Duplicate SID through the portal. Once the 
application is processed and approved by the Issuing Officer, the Duplicate SID card will be dispatched to the 
correspondence address provided by the applicant during the application process. 
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Once all required fields have been filled in, upload the FIR/Complaint copy and click Submit Duplicate Request. 

After applying for Duplicate SID you have to complete the payment process and then you have to schedule an 
appointment. Select Duplicate SID Appointment, select the desired Collection Center and the appropriate time 
slot and schedule the appointment. 

Note: If your previous appointment still exists then you need to cancel your previous appointment and then 
reschedule a new one. 

8) Renew SID 

If an SID card has expired or has completed its five-year validity period from the date of issue, the seafarer 
may apply for SID Renewal through the portal. 
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Note: The Dispatch address is manually Filled by the seafarer. 
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After verifying the details and selecting the appropriate options, click Submit Renewal. 

 

After applying for Renewal SID you have to complete the payment process and then you have to schedule an 
appointment. Select Renewal SID Appointment, select the desired Collection Center and the appropriate time 
slot and schedule the appointment. 

Note: If your previous appointment still exists then you need to cancel your previous appointment and then 
reschedule a new one. 

 

9) Replace SID 

The Replace SID facility is intended for applicants who wish to request corrections or modifications to the 
details printed on an existing SID card. The applicant must select the appropriate reason for replacement and 
upload a copy of the existing SID card or any supporting document relevant to the requested correction. The 
uploaded document must be in PDF or image format and must not exceed 2 MB in size. Once the request is 
submitted, it will be processed by the concerned authorities for verification and approval. 
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After applying for Replace SID you have to complete the payment process and then you have to schedule an 
appointment. Select Replace SID Appointment, select the desired Collection Center and the appropriate time 
slot and schedule the appointment. 

Note: If your previous appointment still exists then you need to cancel your previous appointment and then 
reschedule a new one. 

 

10) Application Status 

Seafarers can track the progress and current status of their SID application by selecting the Application Status 
option from the menu. This section provides information on the various stages of application processing, 
enabling applicants to monitor the status of their application and stay informed of updates. 

 

The seafarer can also view their SID card in the Application Status section by clicking View SID Card once it has 
been issued by the Issuing Officer. 
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